
 
 
ServiceLink Appoints Jane Johnson as SVP of Loss Mitigation Services 

 
PITTSBURGH, October 21, 2009 – ServiceLink , a leading provider of mortgage 
origination and default services nationwide and the national mortgage lender 
platform for the Fidelity National Financial family of companies (NYSE: FNF), 
announced today that Jane Johnson has been appointed Senior Vice President of Loss 
Mitigation Services.  
 
Ms. Johnson will have responsibility for all loss mitigation operations, including loan 
modifications, HMP outsourcing and short sale processing.  Ms Johnson brings over 20 
years industry experience with a strong background in servicing large integrated 
mortgage portfolios.  During her tenure in the mortgage industry, Ms. Johnson has 
spearheaded the use of leading technology solutions in servicing, helping to 
streamline processes and consistently deliver first-rate customer service.   
 
“We have experienced tremendous growth in our loss mitigation group and Jane’s 
knowledge and experience will be a tremendous asset in our continued expansion.” 
said George Schwartz, EVP and Division President of ServiceLink’s Default Division.  
“Our default services group is a premier provider of title, settlement, valuation, loss 
mitigation, and asset management and disposition services to mortgage servicers 
nationwide” 
  
“As the dynamics of the market continue to change, the need for effective loss 
mitigation solutions has never been greater”, added Jeff Coury, President & CEO of 
ServiceLink.  “We are focused on working with our clients to build products, processes 
and solutions that help them best serve their borrowers.  We are pleased to have Jane 
join our management team to lead this initiative.” 
 
Since 1998, Ms. Johnson has served in senior positions at Citi Residential Lending, and 
AMC Mortgage Services, which was acquired by Citibank in 2003.  Most recently, she 
was responsible for providing strategic direction and oversight in the execution of 
Citibank’s large-scale portfolio of residential mortgage holdings. Prior to her tenure at 
Citi Residential Services, Ms. Johnson served in various risk assessment, loss mitigation, 
workout and compliance positions at Countrywide Home Loan.  Ms. Johnson holds a 
B.S. in Business Administration from California Lutheran University.  
 
About ServiceLink  
ServiceLink, the national lender platform for Fidelity National Financial (NYSE: FNF), is a 
leading provider of origination and default related products and services for the 



mortgage industry.  ServiceLink currently serves 15 of the top 20 national lenders and 
servicers, helping them drive maximum performance through the life of the loan.  
ServiceLink combines its unrivaled Serve First culture and industry experience with 
innovative products and technology along with the resources of Fidelity National 
Financial to help our client partners mitigate risk, reduce cycle times and lower 
operating costs.     For more information about ServiceLink, visit 
www.servicelinkfnf.com. 
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